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Search Interface, Classification
Example: Expedition 19
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Search Interface, Classification
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ROI

v Solidify the value of ethereal assets

* |n a cost benefits analysis'!, JSC information workers search habits were found to be
slightly higher than industry levels; 10.5 hours per week compared to 8.82. Monetizing
this data with survey respondents salary ranges, and applying it to a conservative 20%
improvement in findability for existing SharePoint users, yields a savings of over 12 million
dollars per year.

L. . Production Environment: 1SC Taxonomy Term Growth
Realistic expectations should o
Total term count
include planning for: _ Equivalence term
Preferred term count

 Implementation

\ssociative relationships
e Growth /Governance

e Maintenance

e Application

1. Doane, Mike. Connecting the JSC Taxonomy to Sharepoint, August 2010.

2. International Data Corporation. Hidden Costs of Information Work: A Progress Report, May 2009. Doc #217936
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Semantics for a New Path:

Tele-Robotics &
Autonomous Systems

a

Exploration and ‘- : :
Robotic Missions Human Research Commercial Crew
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Conclusions

At NASA Johnson Space Center (JSC), the Chief Knowledge Officer has
been developing the JSC Taxonomy to capitalize on the accomplishments of
yesterday while maintaining the flexibility needed for the evolving information
environment of today.

A clear vision and scope for the semantic system is integral to its success.
The vision for the JSC Taxonomy is to connect information stovepipes to
present a unified view for information and knowledge across the Center,
across organizations, and across decades.

Semantic search at JSC means seemless integration of disparate information
sets into a single interface. Ever increasing use, interest, and
organizational participation mark successful integration and provide the
framework for future application .
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